
 

                                                                                                                                                     

                                                                                                          
CARERS RIGHTS DAY NOVEMBER 2021 

 

FREQUENTLY ASKED QUESTIONS AND ANSWERS FOR CARERS IN RELATION TO 
EMPLOYMENT 

 

1. As a Carer- am I protected against discrimination under UK law? 

Yes- you are protected under the Equality Act 2010 that includes carers in the list of people 
covered. If you are a carer for someone elderly or disabled then you are protected against direct 
discrimination or harassment. This is because carers are counted as being ‘associated’ with 
someone who is protected by law because of their age or disability. 

The definition of disability includes physical health and mental health or a combination of both, 
and/or anyone who qualifies for Personal Independence Payments (PIP), or Disability Living 
Allowance (DLA). 

 

2. What protection do I have under the Equality Act 2010 when applying for employment? 

You are protected from ‘direct discrimination’ or ‘indirect discrimination’. Discrimination means 
being treated unfairly because you have stated either in your job application or at your job 
interview that you are a carer for someone elderly or disabled. 

An example of direct discrimination is being told, for example, that we will not employ you because 
you are a carer or that they do not employ carers. 

An example of indirect discrimination is being told that they do not allow any flexibility in their 
hours of work that would affect your ability to care. 

 

3. When applying for employment should I tell an employer about my caring role? 

It is your choice whether to inform a prospective employer. 

However, it is generally a good idea if you are going to need the employer’s support and co-
operation going forward. For example, allowing flexibility with your working hours. Otherwise this 
may create issues for you later. 

Try to find out if the employer has a carers policy or extra support in the workplace. 

Most public sector or charitable sector organisations have strong carers policies. 

 

 



4. When considering returning to work-how will working affect any benefits that I may be 
receiving? 

If you are already receiving Carers Allowance then you are currently able to earn up to £128 pw, 
after all deductions, without losing your Carers Allowance. You must still meet the rules of Carers 
Allowance regarding the 35 hours pw that you need to be caring for the person that you are caring 
for. However, during the current Covid-19 restrictions these 35 hours can include emotional 
support to the person that you are caring for. 

Other benefits have different rules regarding hours of employment and employment earnings. We 
recommend that you gain specialist advice by speaking to an Employment Specialist at Impact 
Workability (see details below) before deciding whether to move towards paid work. 

 

5. What protection do I have under the Equality Act 2010 in the workplace if I am in work 
and trying to balance my work with my caring responsibilities? 

Employers have a legal duty to make ‘reasonable adjustments’ if they place disabled people at a 
disadvantage in the workplace. This duty extends to carers as a lack of such reasonable 
adjustments for you at work could ‘by association’ impact the person that you care for. 

You are also protected against harassment from the employer due to your caring responsibilities. 

 

 

6. What other legislative rights in work may I have? 

Everyone has ‘Statutory Rights at Work’ 

For example, everyone has a right to take ‘reasonable’ time off to deal with an emergency or an 
unforeseen matter involving a dependant. Whether this time is paid or unpaid will be up to the 
employer. 

Parents of children aged under 18 whom have worked for the same employer for 12 months or 
more are entitled to up to 18 weeks unpaid leave per child (unless it is paid under a contractual 
right) 

You may also have contractual rights of work that are more generous than the statutory rights 
and may include support for carers. 

 

7. What kind of ‘reasonable adjustments would an employer be expected to make for 
carers? 

These would include flexibility of working hours to allow carers to attend medical appointments 
with the person they are caring for. These may be paid or unpaid. 

After working for an employer for 26 weeks all employees can request flexible working. 

Example of flexible working include: 

• Flexi-Time outside of core hours 
• Home Working or ‘Tele Working’ away from the workplace 
• Job Sharing 
• Part Time Working 
• Term time Working 



• Staggered Hours-varied starting and finishing times 
• Compressed Hours-employees work their total hours over fewer days 

 

8. What additional support may there be in work? 

Check your letter of appointment, contract of employment, staff handbook and the employer’s HR 
policies. 

Find out whether your employer has a carers policy or any extra support in the workplace. 

Consider talking to someone that you can trust at work as colleagues can be very supportive and 
may be aware of colleagues that also have caring responsibilities. 

Some large employers may even have carers support groups in place. 

 

9. Is there any support that I can get from elsewhere to support me to allow me to keep 
working while I have caring responsibilities? 

All carers in West Sussex have access to a number of organisations that can provide information, 
advice and support that you can contact. 

We would recommend that you start by contacting: 

Carers Support West Sussex 

Impact Workability (part of the West Sussex Supported Employment Service-SEWS)-see 
below 

These organisations can then signpost you further specialist support services if required. For 
example, to support you with your physical and mental health 

Carers Support may be able to tell you about extra support that is available for the person that you 
are caring for to take the pressure off you at work. 

 

10. Who can I turn to for information and advice specifically on employment-related 
problems? 

If you are already working with an Employment Specialist from Impact Workability then contact 
them immediately. 

If not, telephone Impact Workability on 01903 730044 or.. 

by E Mail workability@impact-initiatives.org.uk 

Our website link is: 

 https://impact-initiatives.org.uk/services/adults-and-older-people/workability/ 

An Employment Specialist would then contact you quickly to discuss your problem and provide 
information, advice and support. 

Also, the Employers for Carers website is worth looking at as it provides useful positive reasons 
for employers to recruit and retain carers in their workforce and information about the Carer 
Confident Scheme for employers.  

Their website link is: https://www.employersforcarers.org/ 

mailto:workability@impact-initiatives.org.uk
https://impact-initiatives.org.uk/services/adults-and-older-people/workability/
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