
 
 

                                                                                         
 
Supported Employment West Sussex  
 
Ms X Case Study  
 
Ms X was referred to Supported Employment West Sussex in July 21, a carer for her autistic daughter.  With a long 
period away from employment, more recently she has been self-employed, providing a music tutoring service to 
local children.    
Keen to find a part time paid role to fit in around her caring commitments that also allowed for home schooling time.  
We initially discussed in depth the transferrable skills, knowledge and experience Ms X had that could cross over into 
paid employment.  We updated Ms X’s CV and produced some strong targeted covering letters for each of the 
suitable job roles Ms X was interested in applying to.  In the meantime, while looking for paid employment, Ms X 
applied to volunteer for Reaching Families as a Face-to-Face Befriender.  Ms X had first-hand experience of the 
support Reaching Families provides to parent carers and wanted to give something back.  Following an induction Ms 
X was matched with her first family and hasn’t looked back.  
Once settled into her new role as a volunteer, we updated Ms X’s CV with this new volunteering role and she also 
had Reaching Families to use as a referee for future job applications.  We have now started looking for and applying 
for suitable part time vacancies.  With one interview in the pipeline, I believe it will only be a matter of time before 
Ms X finds the right job that fits in around her caring commitments.  
 
“Thank you so much for your help as I have no doubt the improved CV/letter helped me get the interview!”  
 
Update Nov 21  
 
With ongoing support, Ms X has continued to undertake her voluntary role whilst job searching and applying 
for suitable part time job vacancies which has resulted in more job interviews and the perfect job offer.   
Ms X has successfully started a new job in October 21  
Impact Workability are continuing to work closely with Ms X to ensure she settles into her new role and 
feels confident in managing both her new working hours and her caring commitments.  
 
 
RB Case Study 

Where we started 

RB had been a carer for her mother who died just before Xmas 2018 
She had been looking after her mother full time as her carer for 7 years. 
She had stopped her career and given up a good job in 2012 to care for her mother. 
As a result she had been out of the job market for over 8 years. 
She had been suffering with depression and anxiety since the death of her mother because of the circumstances that 
she had been left in: 
Her mother had owned the house outright but her mother had accrued substantial debts of £8-10k that had now 
been left to RB to deal with. The house was in a state of repair and would need a considerable amount of money 
spent on it. 
RB had no capital of her own to pay off her mother’s debts or to renovate the house and thus had to sell the house 
to go towards paying of the debts and for RB to downsize.  
RB knew that she now had to look for paid employment. Her Carers Allowance would end 8 weeks after her 
mother’s death. 
Having not worked for so long RB understandably lacked a lot of confidence about looking for and applying for work. 
The circumstances in which she had been left following the death of her mother had left her in a state of depression 



and anxiety that only exacerbated her low self-esteem. She also felt very out-of-date in her knowledge of the job 
market. 
Fortunately she had in recent years become heavily involved with the U3A that gave her some social contact and 
intellectual stimulation. 
RB was now in her late 50’s. She felt that she did not have the stamina for full time work but she urgently needed to 
earn money.  
RB is intelligent, well-educated and highly qualified. She is a qualified Microbiologist and had held the position of 
Senior Microbiologist with Southern Water. She had then been an Energy Account Manager at East Sussex County 
Council in Lewes before stopping her career to look after her mother.  
What We Did 

I accompanied her to Haywards Heath Jobcentre. With her Carers Allowance ended she now had to claim Universal 
Credit and be available and actively seeking work. RB was grateful for my presence as she was nervous about going 
to the Jobcentre. I believe that the Jobcentre Adviser was a little more considerate than she may have if I had not 
been there. 
 
We discussed in depth her job goals. I reminded her of her excellent qualifications and job history prior to her caring 
role and I encouraged her to raise her sights in terms of job roles that she should aim for. Although some senior roles 
may have limited part time opportunities this should not stop her from looking for those possibilities.  
We agreed that she would look at career roles but in the short term she was happy to find a local PT role that would 
be less pressured and would perhaps give her the chance to start earning money more quickly. 
We worked on putting together 2 or 3 different CVs aimed at those different levels of jobs. I used this process to 
continually underline all her skills, experience and qualifications and that she had still a lot to offer. I believe that this 
did help RB’s feeling of self- worth. 
She gained her first job interview for a local GP surgery. She was unsuccessful but it was good for her to get job 
interview experience and she was given very positive feedback from the interviewers. 
In April she applied for and was successful at interview to work PT for 16 hours pw at the RVS Shop at the Princess 
Royal Hospital in Haywards Heath. 
She started at the start of May 2019. 
Her low self-confidence from not doing paid employment for so long came to the surface in her new job. She was 
told at her reviews that they found her a  bit slow in her work. RB commented at the time that she found their 
training and support systems rather ad hoc and poorly structured. I continued to provide her with encouragement 
and support with her self-esteem. Fortunately, RB managed to sustain the job until she could find a more suitable 
role. 
We both continued to job search through the summer and into the autumn. 
In the September I spotted a Part Time Teaching Assistant (Science) and Cross School Science, Technology-
Engineering and Mathematic Co-ordinator (STEM) post being advertised at the Downlands Community School in 
Hassocks. I thought that with her science qualifications and background that this ticked all the boxes for her. 
RB applied and was successful in spite of her application being rushed and, she admitted, very poor, and then being 
late for her interview!!! However, it just demonstrated just how much they wanted her-they saw her background 
and knowledge as ideal for them. 
For her interview she had wanted to have her hair done to give her confidence but could not afford it. She had not 
been able to afford the hairdressers for a very long time. I accessed £30 from Impact’s Small Payments Fund to pay 
for her haircut. 
Gaining this job gave RB a major boost to her self-confidence and self-esteem. 
The only downside was that the money was not much higher than the RVS Shop (despite the extra responsibility) 
and therefore she decided to combine the new job with RVS through Xmas to the New Year. It did mean, however, 
that she could sign off Universal Credit and all the pressure of continuing to look for work that she had found very 
difficult all year.  
 
The Result 

She started her job at the school in the December while continuing at RVS on weekends to top up her money 
Unfortunately it became clear in the New Year that she was struggling in the school job. She did enjoy a lot of the 
work with pupils. However, she found her line manager, the Head of the Science Department, whom RB said was 
very ambitious, very demanding and probably a bit of a bully. She expected RB to be working significantly more 



hours than she was contracted for. Her attitude was that if she and all the teachers could work all the hours under 
the sun then so could she. 
Through January to March I gave RB a lot of support to help her sustain her new job. Her manager had told her that 
she may not get through her probation. I suggested to RB that she ask for a formal meeting with her manager (with a 
witness from HR or myself) to ask her manager what she was happy with her work and what she was not happy with 
and to draw up a plan if necessary of improvements to get her through her probation. I recommended she join 
NACRO to get union representation and, if necessary, contact HR. 
Meanwhile, by this time, she had already given in her notice to the RVS job, and they were advertising for a 
replacement.  
Despite my advice, RB had decided by March that she was going to leave the school post. I advised her to try to hang 
on to the end of the school year and at least pass her probation. However, it looked as if RB had made her mind up. 
Ironically, the arrival of the Coronavirus Emergency may have bought her some valuable time. The closure of the 
school in mid-March and probably for the rest of the school year took some of the pressure off her. Also, the RVS 
replacement of her role was delayed. This has allowed her to continue at RVS and do more hours there while still 
being paid by the school. 
 
September 2021 Update 

I kept in touch with RB through 2020 and up to the summer of 2021. I continued to support her through the 
pandemic by phone and zoom and a couple of face-to-face meetings outside in the summers. 
Her house finally sold last autumn and she has successfully downsized to a new home in Burgess Hill. She is very 
happy in her new home and the sale of the old house has paid off all her mother’s debts.  
She has passed her probation at the school and sustained her school employment. The RVS never replaced her and 
thus she has also sustained her RVS job. 
After years of financial struggle RB is now in a more comfortable financial position and she is now feeling so much 
happier and at ease and can now look forward positively to a brighter future. 
 
 
 
 


