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Digital Engagement House Rules
We would like to set out some guidelines for those who do, or plan to, engage with us, Carers Support West Sussex (CSWS), in any digital capacity, including social media platforms and online forums. We ask that you familiarise yourself with and follow these house rules. These guidelines are in place to help ensure that everyone can participate in a safe, respectful, and welcoming environment, and to support positive and constructive interaction.
Please note: Digital platforms are not fully private spaces. Please avoid sharing information you would not be comfortable being publicly visible or stored by third‑party platforms.
Social media
· Our accounts are monitored from 9am–5pm, Monday to Friday. Any queries received outside these hours will be responded to quickly as possible, but response times may vary depending on demand. For urgent support, please call our helpline or emergency services.
· We strongly recommend that you do not share personal, sensitive, or financial information on any digital platform.
· We will never ask for personal or financial details to be shared publicly.
· If you follow our accounts, we will not automatically follow you back. This helps us avoid spam accounts and ensures our platforms remain open and accessible to all.
· We may follow organisations relevant to carers and, where appropriate, individuals in order to enable direct messaging. We reserve the right to unfollow or block accounts we believe to be malicious, offensive, or spam.
· Content shared on or by our social media accounts does not imply endorsement of any organisation, individual, product, or service by Carers Support West Sussex.
Expected behaviour
· Please be respectful and considerate when engaging with CSWS and with others.
· We welcome discussion and differing viewpoints but will not tolerate abusive, discriminatory, threatening, or harassing language.
· Content that is offensive, misleading, unlawful, or deliberately disruptive may be removed.

Moderation and enforcement
· We reserve the right to moderate our digital platforms and remove comments or content that breach these house rules.
· Repeat or serious breaches may result in comments being deleted, users being blocked, or further action being taken where necessary.
· Where appropriate, we may report harmful or unlawful content to the relevant platform or authorities.
Advice and safeguarding
· Information shared on our digital channels is for general guidance and support only and should not be considered professional, legal, or medical advice.
· If you or someone else is in immediate danger, please contact emergency services or the appropriate support service.
You can contact Carers Support West Sussex by
Email: info@carerssupport.org.uk Phone: 0300 028 8888
We are open Monday-Friday 9am-4pm. Wednesdays 9am-7pm and Saturdays 10am-12pm.
CSWS does not provide any emergency or out of hours services. Visit our website to find out who to contact in this situation:  www.carerssupport.org.uk/contact/ 

We aim to make our digital spaces accessible and inclusive. If you experience barriers when engaging with us online, please let us know so we can improve.
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