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Help and support for carers in West Sussex



Welcome to Carers Support
West Sussex. We are happy you

%e I'°° gme joined us.

You are now part of a big group
of over 30,000 carers.

Whether you are new to caring or
have been doing it for a while,
you are not alone.

We are here to help you, no
matter your caring situation.

This booklet will show you some
of the services and support we
offer.

You can watch a short video
about our service.

Click Here To Watch Video



https://www.youtube.com/watch?v=y9MPR8KHW5E&list=PLQS6-o5xBGxwr04Hy19Ay35Vby048u0lF&index=2

Local Support

We believe the best support is
local.

This means help is close to you, in
your community.

We have Carer Hubs in West
Sussex.

Here you can speak with a
Wellbeing Worker about your
caring role.

Join carer groups for friendly
chats, workshops, or outings. Our
carer hubs are welcoming places
to talk about your caring role.




Visit our website for information
on groups and events.

Click Here for Carer Groups

Financial Support

Our Carer Benefits Service helps
you understand what financial
support you can get.

You can book a meeting with our
benefits advisors to learn more.

Call us on our Helpline or send us
an email so we can book you a
benefits appointment.



https://www.carerssupport.org.uk/carers-groups-and-events/

Visit our website for more
information about our Benefits
Service.

Click Here for Benefit Service
Information

Planning for the Future

The West Sussex Care Guide has
a lot of information about
support for carers.

It can help you plan for
emergencies.

Click the link to read the West
Sussex Care Guide.

West Sussex Care Guide



https://www.carerssupport.org.uk/benefits-toolkit-and-services/
https://www.carerssupport.org.uk/benefits-toolkit-and-services/
https://www.westsussex.gov.uk/social-care-and-health/housing-options-and-care-homes/care-guide/
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Contact Card

Someone depends on me
In an emergency please Phone this number:
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The Carer Emergency Contact
Card helps ensure the person
you care for gets support in
emergencies.

Visit our website for more
information about the Carer
Emergency Contact Card.

Click here for Carer Emergency
Contact Card Information

Watch our video on planning
ahead if you can't provide care.

Click Here for Video

Hospital Support


https://www.carerssupport.org.uk/carer-emergency-contact-card/
https://www.carerssupport.org.uk/carer-emergency-contact-card/
https://www.youtube.com/watch?v=YfgwDkpyMHM
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If you or the person you care for is
in hospital, we can help.

Our Hospital Team offers support
during hospital stays.

We can help when you or the
person you care for is coming
home from hospital.

If you or the person you care for is
in hospital, you can ask hospital
staff to refer you.

Visit our website for more
information about Hospital
Support.

Click Here for Hospital Support

Information

Carer Assessments


https://www.carerssupport.org.uk/hospital-support/
https://www.carerssupport.org.uk/hospital-support/

At Carers Support we do Carer
Assessments for West Sussex
County Council.

Needs

Low

Moderate
Substantial

Critical

A Carer Assessmentis a
conversation about your caring
role.

It helps us understand how to
support you.

Watch our video to learn more
about Carer Assessments.

Click Here for Video
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RESOURCE [0 We provide easy-to-read guides
il | © and advice on caring.

0 ) Our website has resources on
many topics.


https://www.youtube.com/watch?v=QBuuLIHJ120&list=PLQS6-o5xBGxwr04Hy19Ay35Vby048u0lF&index=7

Visit our website to look at our
Top Tips and Toolkits.

Click Here for Resources

Sign up for our Carer Portal to
mManage your caring journey.
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You can update details and
check bookings.

The portal gives you control and
convenience. You can dccess
information anytime, anywhere.

To access our services, we ask
you to be registered with Carers
Support West Sussex.

You can do this by giving us a
call on our helpline, or by filling
out the form on our website.



https://www.carerssupport.org.uk/carers-toolkits/
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Click Here to Register As a Carer

Contact Us
Phone: 0300 028 8888
Email: info@carerssupport.org.uk

Website:
www.carerssupport.org.uk

Registered Charity No. 1123359
Company No. 6418743


https://www.carerssupport.org.uk/register-as-a-carer/

